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ation.com Preferred Supplier
or 24 hour service

K US HOW TO

In the Travel business, success is
lieved by attracting and retaining
'h Leisure and Corporate clients.
0 do this, you must offer the
ervices and customer-care that
they demand. Remember, clients
have many choices, from small
agencies, to mega-agencies, to self-
booking (made even more accessible
through the internet). Because a client
has so many choices, it is vital to
differentiate your agency. For over twenty-five

Presenting years, Reservation Center (the original 24-hour
The “Standard” Program service for travel agents) has been offering travel
with Unlimited calls professionals the tools to differentiate themselves
A Reservation Center, Inc. and have a competitive advantage in the
Special for only... marketplace.
$99.00* a month
(Regular $175. That's a savings of $1,512.00 a year)

Executive Vice President

Lori Chow
Manager, Electronic Distribution

Sean Dickson
Marketing Coordinator

Patti Free

Director, National Accounts

Sam Jinich
Information Technology Manager

Carlos Mancuso
Senior Account Manager

Bo&((lzng gpn?ats:
SABRE
HOTLAX#CCR/21MAY-INT1

APOLLO/GALILEO
HOA2IMAY-INTLAX O CCRA

WORLDSPAN
HLLAX/P-N/PC-CCR/A/D22MAY1

AMADEUS
HALAX2IMAY-1/SR-CCR

We provide you with the tools you need to successfully compete with
Frances W. Kiradjian The mega agencies

¢ World-Wide Toll-Free 24-Hour Service & Collect Calling
¢ Personal Touch “800” Service

e Executive Electronic Voice Messaging

e Lost Credit Card Alert

e Vital Document Registry

e Airport Delay and Advisory Service

¢ Lost Luggage Assistance

e Language Interpreter Service

e CCRA-Preferred Rate Hotel & Resort Program

To sign-up for this Program Call
(800) 533-8883

www.reservationcenter.net
*Certain restrictions apply *Price for main office location. Discounts for branches.
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29229 Canwood Street, Suite 100 ® Agoura Hills, California 91301
818.575.4350 » 800.533.8883 ® Fax 818.889.4547 e www.ccraonline.com ® Email: info@ccraonline.com
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aesar Park is the Grupo
Posadas hotel chain
that offers its guests

luxury, exclusivity, and
personal treatment with

guests in the
purchase of tickets
for plays and
entertainment
events and visits to

special attention to every

places of interest in

detail.

Of Brazilian origin and with two
decades of experience, the Caesar Park
chain has won the recognition of M PARK on Business program
international business travelers thanks to (WTB), focused on
HOTELS & RESOETS guaranteeing a

the excellence and

each of the cities.

Caesar Park offers
the Woman Traveling

comfortable and

quality of its service.

Due to their prestige,
tradition, and
cosmopolitan ambience,
the Caesar Park hotels
have become reference
points for the business, social, artistic,
and cultural life of each of the cities
in which they are located. In addition,
they are meeting places for their
respective financial, diplomatic, and intellectual communities.

Caesar Park S o Paulo

Caesar Park facilities are designed to satisfy the most
sophisticated needs of business travelers. Each Caesar Park
hotels has executive rooms, a Presidential Suite, and an
Imperial Suite, all of which offer special comforts for guests,
such as:

+ Individual air conditioning control

- Cable and satellite television

- Telephone equipped with voice mail and
speaker phone

~Additional phone lines

- Connections for fax, computers, and Interne

successful stay for Caesar Park | panena
women traveling for business purposes.

The Caesar Park hotels, owned by Grupo Posadas, are
strategically located in cities with an intensely dynamic
economic life, considered important business centers with
exclusive
commercial corridors and entertainment spots.

Quality is the key feature of the Caesar Park hotels, which
has led to their being included in The Leading Hotels of the
World.
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In September 1999,

Grupo Posadas and Inpar, .
a Brazilian construction '-’

company, signed a contract ’
# o

for the construction of oy

= -

n

additional hotels in Brazil
to-be operated by Caesar -
Park. The project o
represents a 105 million
dollar co-investment.

In addition, a Business Center is available in each of the

(aesar Park’'s exclusive Caesar Park Buenos A res

hotels to attend to executive travelers in their work-related
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activities:

- Bilingual secretaries

offered in the new hotels

International Arpot an Vila Olimia. The latter site i a

+ Translation service

new and unique residential and commercial complex.

< Office equipment and material

16-Internet-acce8s
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RESERVATI ONS

The rooms available for events, conferences,

1 877 CAESAR 2

| and work meetings come with the audiovisual

W W W caesar - par k. com

n equipment and computers necessary to cover

w w w posadas- hot el s. com

= any need.

equi{)ppd gymnqcium’ vaimming Qnt act s:

pool, sauna and Turkish bath, and g"lzx' C()O Vaaira Gavid llfspt‘l N —

massage room. e pine i
- include bf:auty salqns,_ laundry and Fax (5)326 6943 Fax: (407) 875 1115

e-mail: sgarcia@fposadas. com. mx

e-mail: Ryan-Julison@ypb.com
0054 e-mail:-Alicia-Selzer@vpb.com
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est Western Hotel Flamingo
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est Western Fairfax

¥ 127 Newly Renovated Rooms

¥ Complimentary Parking, USA Today, @ffaeand tea in lobby.
¥ Outdoor Pool/Fountain

¥ Ronald Reagan Airport (11mi)

¥ Dulles IntOl Airport (12mi)

¥ Downtown Washington DC (11mi)

¥ 250 Airline miles per stay (America West,
American, Alaska, Delta, Canadian Airlines)

¥ Metro (2mi) with Cue Bus (city service) from our door step

¥ Voice Mail, Iron/Board, Hair Dryer, coffee maker, nigimlight
dataport in every room

¥ Fitness centre, business centre, guest laundry available

¥ Manager reception with cocktail and food (Mon-Thurs 5pm - 9pm)

Corporations close by:
¥ GSA (.1 mi}¢ At&T (.2 mi)¢ Mobil/Exon (5 m Lockheed Martin (.5 mi)
¥ CSC (3 mi¥ AMS (3 mi¥ Mantech (3 mi¥ Kaiser Permanente (3 ri)NRA (2 mi)
¥ George Mason University (2¥mQourt House (1.5 nBNFLC (.1mi)

Directions: From |-495 take 1-66 West to Exit 60, Rt. 123 South.
Take a left at first traffic light, and hotel is on the left.

3535 Chain Bridge Road
Fairfax, VA 22030

Each Best Western hotel is independently owned and operated.  ©2000 Best Western Interational, Inc.

The worldOs largest hotel ¢

est Western

¥BelZm Tour 4 KM

¥ St. Jorge Castle 2 KM

¥ Jer—nimos Monastery 4 KM
¥ Coach Museum 4 KM

¥ Beach 25 KM

¥1n a privileged location near Marques de Pombal Square and
Eduardo VII Park, the hub of Lisbon for shopping, Business or
just plain tourism.

Located in the city centre, only 10 KM from Lisbon airport and
3 KM from International Railway Station Santa Apol—nia

Rua Castilho, 41
1250 - 068 LISBOA
Portugal

The worldOs largest hotel ¢

Each Best Western hotel is independently owned and operated. ~ ©2000 Best Western International, Inc.

est Western

The Inn at Longwood Medic:é New Baltimore Inn

¥ Located in the heart of the Longwood Medical Area, within walking distance
to six major medical institutions.

¥ Easily accessible to many of BostonOs universities and colleges via Public
Transit closeby.

¥ Museums are within walking distance or a short cab ride.
¥ Fenway Park, home to the Boston Red Sox, is just a few blocks away.

¥ It is a contemporary eight-story building with 155 sleeping rooms
(75% are designated non-smoking).

¥ Studio Suite units for long-term stays are also available, complete with
Kitchenettes.

¥ Private function space is available for 10-350 people offering space of 5,030
square feet.

¥ The new Longwood Grille + Bar is a 171 seat restaurant serving a fabulous
Contemporary American Cuisine.

¥ Handicap accessible rooms.

342 Longwood Avenue
Boston, MA 02115

The worldOs largest hotel ¢

Each Best Western hotel is independently owned and operated.  ©2000 Best Western International, Inc.

¥ Friendly Service

¥ Indoor Pool & Spa

¥ Free Continental Breakfast
¥ Guest Laundry

¥ Exercise Facility

¥ Whirlpool Suites

¥ Corporate Suites

¥ Extended Stay Suites

¥ Conference Rooms

New York State Thruway (I-87) to Exit 21B (Coxsackle)

Nearby: Catskill Mountains, Antique Shops,
Saratoga Springs and Capital District.

12552 Route 9W
West Coxsackle, NY 12192

. Woste
The worldOs largest hotel ch\i

Each Best Western hotel is independently owned and operated. ~ ©2000 Best Western International, Inc.



