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Bass Hotels & Resorts Awarded Hotelier of the Year for 2000
by a Leading Travel Agency Consortium.

AGOURA HILLS, CA - January, 5, 2001 -
In an award ceremony celebrating the year
2000, Bass Hotels & Resorts (BHR) was
recognized as the “Hotelier of the Year” by
CCRA, an industry leading travel agency
consortium. Frances W. Kiradjian,
Executive Vice President of CCRA,
presented this award to BHR
representative, Jeanine Schoning, as a
result of their extraordinary service

and aggressive partnering
relationship with CCRA’s
20,000 plus travel agencies
worldwide.

In presenting the award,
Frances Kiradjian noted, “We
are pleased to recognize
Bass Hotels with this award.
They have proven to be able
to step outside of the average
approach taken with travel
agencies to develop a
partnership relationship which has
benefited our agencies, our agencies clients and
resulted in many room bookings for Bass Hotels
worldwide. We salute the efforts of the BHR travel
industry team including Samantha Jones, Doug
Abbott and Jeanine Schoning.”

CCRA travel agencies booked over 1,644,990
room nights representing a 23% increase and $185
million in revenue for Bass Hotels & Resorts in
2000. Jeanine Schoning expressed, “This is a two-
way relationship. CCRA has proven to be a great
partner to BHR with its growing
membership/distribution network and creative
marketing approach. We look forward to another
successful year in 2001.”

About Bass Hotels & Resorts
Bass Hotels & Resorts, the hotel business of Bass
PLC of the United Kingdom, operates or franchises

more than 3,000 hotels and 489,000 guest rooms
in more than 100 countries and territories.
Based in Atlanta, Georgia, USA, the
company’s hotel brands, among others,
include Holiday Inn, Holiday Inn Select,
Holiday Inn Express, Crowne Plaza
Hotels & Resorts and Holiday Inn
Sunspree Resorts. These properties are
located throughout the world with
approximately 80% of all properties
within North America.

About CCRA
CCRA is a division of
Reservation Center, Inc.
(RCI). RCI is the premier
supplier of high quality
preferred hotel
programs, 24-hour
services and exclusive
marketing programs
for independent travel
agencies. Formed in
1978, CCRA is the oldest negotiated rate hotel
program, offering a variety of deeply discounted
rates, blocked space and hotel packages that appeal
to all spectrums of the traveling public, both
corporate and leisure. CCRA and its consortium of
over 20,000 travel agencies worldwide book over 20
million hotel rooms each year.
For additional information on CCRA or the
products and services they offer, visit their website
at www.ccraonline or call (818) 575-4350.

CONTACT:

Frances W. Kiradjian
Executive Vice President
(818) 575-4350
fkiradjian@aol.com
www.ccraonline.com
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CCRA is happy to announce that the SmartAgent
24/7 web booking engine is now available on the

www .ccraonline .com website and can be made

available on your travel agency’s website, too. This
state-of-the art technology allows your customers,

inside agents, outside representatives, and corporate
and leisure clients to book Preferred Hotel Rates
through your agency’s website, in real-time.

Fran Kiradjian, EVP of Marketing for CCRA reports,
“CCRA SmartAgent is a valuable tool to compete
with the online travel agencies like Travelocity. Now
travel agency customers can book our Preferred Hotel
Rates and their local travel agency still receives credit.
This is unheard of in the industry.” She continues,
“SmartAgent is a natural extension of the travel agent

Hotel Rates.
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by offering 24/7 booking capabilities. It offers the
travel agency another opportunity to sell even when
the travel agency closes their doors for the day.”

SmartAgent combines the real-time booking

capability with the easily accessible CCRA Preferred

0 Real-time booking of Preferred Hotel Rates for
CCRA'’s 13,000 hotel partners

[0 Real-time booking of
“exclusive” product
offerings not found in the
GDS - hotel packages,
small inns, lodges,
merchandise, and
travel services

[0 Real-time booking of
other special rates, such
as promotional and last-
minute specials

In addition, CCRA
announces the soon-to-be
released SmartBooker
technology, which

combines the functionality of SmartAgent with the
ability for travel agents to manage their own groups,
conventions, corporate and tour operator room
allotments, hotel packages and special accounts.

Just imagine the power of having the SmartAgent
web booking engine on your website where your
customers can search for and book 24/7 and you will
earn 100% commission. You have nothing to lose and
everything to gain. So, don’t hesitate for even a
second, sign up now and start earning commission
and strengthen your customer relations.

Once your SmartAgent web booking engine is in
place, we will guide you through the “12 Cheap Ways
to Promote Your Website”, so you can attract bookers
and not lookers.

SmartAgent and SmartBooker are products of
Whale Media, CCRA'’s technology partner. In
compliance with CCRA’s contractual arrangements
with its hotel partners, the rate search function is
password protected. For more information and to sign
up for the SmartAgent or the soon-to-be-released
SmartBooker , contact CCRA at 800-533-8883 or
818-575-4350 or e-mail us as info@ccraonline.com.
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CROWNE PLAZA HOTELS & RESORTS = “CP” EFFECTIVE
FEBRUARY 1, 2001.

BASS HOTELS & RESORTS ESTABLISHES DEDICATED
CHAIN CRS CODE FOR CROWNE PLAZA HOTELS AND RESORTS
Agents Can Book Via the CP Code Beginning February 1, 2001

ATLANTA (December 21, 2000) - Bass Hotels & Resorts has created a dedicated CRS code of “CP”
for its Crowne Plaza upscale group of hotels; effective date is February 1, 2001.

“The Crowne Plaza brand was originally launched by Holiday Inn for travelers seeking true upscale
accommodations combined with good value. As an emerging brand, it made sense to direct agents
to the already familiar HI code. Now, with more than 150 hotels in 40 countries and a distinct and
well-respected reputation among agents, the time is right to channel them to the CP code where
they can easily find up-to-the-minute information,” said Robert G. Mayer, vice president marketing,
Crowne Plaza Hotels and Resorts - North America.

Located in major cities and rapidly growing secondary markets around the world, Crowne Plaza
hotels provide a quality guest experience coupled with an innovative spirit. Discerning travelers value
the brand’s new approach to hospitality that fits their lifestyles: dynamic, contemporary and
decidedly upscale.

Beginning February 1, 2001, Crowne Plaza Hotels and Resorts can be accessed only via the CP
code on Sabre, Worldspan, Galileo and Amadeus CRS systems.

For Reservations:
Book via GDS code: CP
or call
1-800-2-CROWNE




EAACIIN
Frirniry

COPLEY PLAZA

BOSTON

The Fairmont Copley Plaza
Boston, MA

is pleased to announce a

CCRA Special Rates

Through March 11th, 2001
Fairmont Room $189
Fairmont Deluxe $199
Travel Agent Rates ~ $99

The Fairmont Copley Plaza
138 St. James Avenue
Boston, MA 02116
T (617) 267-5300 ¢ F (617) 437-0794
www.fairmont.com

Rates From

$ * OHANA Hotels of Hawaii welcomes you to Waikiki.
We offer many hotels that are designed for relaxation.

And every OHANA Hotel is close to shopping,
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dining and Waikiki’s |ive|y nighﬂil:e.

Convenient features like refrigerators,
in-room movies and personal safes.
And friendly service every

guest can count on.
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OHANA HOTELS

OF HAWAII

1-800-462-6262 ohanahotels.com
GDS Chain Code: OR
*Rates based on single or double occupancy and valid through 12/18/01.Subject to change.Restrictions apply.

Part of the € Outrigger Family of Island Hotels







